The Minutes

 

Health Related Organisations' Meeting

on "Health Insurance System in Mongolia"

July 26, 2006, Wednesday

 

Meeting place: VSO Meeting Room, "Bolor" Business Center 

Meeting time: 10:00 – 12:00 

Topic: Health Insurance System in Mongolia
Chairperson: Odnoo.D, Nutrition Program Coordinator, ACF Mongolia (Tel: 322786, 99149656, email:odnoo1220@yahoo.com) 

 

Participants: 
1. Odnoo.D, Nutrition Program Coordinator, ACF Mongolia (Tel: 322786, 99149656, email: odnoo1220@yahoo.com)
2. Khulan.T, Officer in charge of International Cooperation, Ulaanbaatar City Health Department (Tel: 326787, 99177345, email: ubhd@mongol.net) 
3. Erdenesuvd.D, Ministry of Social Welfare and Labor (Tel: 265808, 99185124, email: erdenesuvd@mswl.mn)
4. Emmanuel Vivien, Head of Mission, ACF Mongolia (Tel: 330369, 99719611, email: acf-mongolia@mbox.mn) 
5. Khishigmunkh, Social Worker, Tel: 99753800
6. Khongor, VSO (Tel: 318515, khongor.shagdarsuren@vsoint.org)

 

Agenda: 

1. Record those present 

2. Apologies for absence 

3. Minutes of the previous meeting (June 28 meeting on "Primary Health Care") 

4. Correspondence 

5. Matters for discussion 

5.1. Presentation by Erdenesuvd, Ministry of Social Welfare and Labor

5.2. Presentation by Chimeddagva, Ministry of Health

5.3. Discussion, Questions/Answers on Presentations

6. Format of meetings 

7. Any Other Business 

8. Time and Date of the next meeting 

Item1 
Record those present 

Participants briefly presented themselves and their organisations’ activities. 

Item 2 

Apologies for absence were received from: 

1. Olivier Delclos, Field Coordinator, Doctors of the World (Tel: 316746, 99276663, email: mdmmongolie@hotmail.com) 

2. Bradley J.Ihrig, Manager of Health Programs, World Vision Mongolia (Tel: 345323, 99098278, bradley_ihrig@wvi.org) 

3. Tuya, Health program manager, VSO (Tel: 318515, email: tuya.ochir@vsoint.org) 

4. Norwegian Lutheran Mission Mongolia (Tel: 328323, email: maalfrid@nlmmon.org) 

5. Susan Roe, Health and Environment Programs, Peace Corps Mongolia (Tel: 311518, email: sroe@mn.peacecorps.gov) 

6. Tsetsen, Health Programs, ADRA (Tel: 99718899, email: tsetsen_t@yahoo.com or health@adra.org.mn) 

7. Tumendemberel.Ts, "Ariun chanar" Family Clinic of Bayangol district 

8. Nyamjav.T, Manager in charge of Family Clinics, Chingeltei District Health Center (Tel: 99750665)

Item 3 

The minutes of the last meeting, June 28, 2006, meeting on "Primary Health Care" were read and approved as correct. 

 

Item 4 
- Bishindei, Head of Health Insurance Department, General Authority for Social Welfare, expressed his organization’s willingness to participate in the monthly regular meetings. As July is Holiday season, the Department will attend the August meeting with information on "Amendments to the Law on Health Insurance, Current Situation and Future Tendency of Health Insurance System in Mongolia", to present the successes and problems of the system and share opinions with different organizations and individuals. 

- Chimeddagva, Ministry of Health, apologized that he can not attend the meeting with a presentation, because of his urgent and unforeseen trip to Korea. But, he would like to attend the August meeting, to share information, opinions on this very important topic. 

- Ninjbadgar, Clinical Psychologist, National Cancer Center of Mongolia, thinks that this type of gathering is a wonderful opportunity for collaborative efforts. She said that it looks as though you could keep the momentum going and even reach some results, such as joint projects. Dr. Ninjbadgar would like to give a short presentation on her organization’s activities at the next, August meeting. 

 

Item 5 

Matters for discussion 

Erdenesuvd, Ministry of Social Welfare and Labor, introduced a Power Point presentation on "Current Health Insurance System in Mongolia". (Interested organizations / individuals can contact her if they would like to have an electronic version of the presentation)

The following problems and difficulties we face nowadays were then discussed:

1. - Lack of coordination, integration and synergy between the Health Insurance Authorities and Ministry of Health, and other stakeholders 

2. - Dissatisfaction both of health organizations/medical professionals and patients/clients, the two main parts of health insurance 

3. - Excessive influence of Politics on policy-making in health insurance 

4. - Health insurance for vulnerable people without any official registration and documents such as citizen ID card, birth certificate, etc., 

5. - Health insurance for migrants, as they do not know how to do transferring and registration properly 

6. - Lack of coordination, sharing information between local governors’ offices, civic registration authorities, primary health care providers, specialized clinics and hospitals 

7. - No options for insurants, as there is only one, the state insurance authority 

8. - Insurants do not receive a high quality medical service 

9. - Insurants can not choose clinics, hospitals and doctors 

10. - Health insurance does not cover preventative laboratory tests/analysis

 

There was a great deal of discussion on the possible ways and approaches on how to solve the above mentioned problems, how to improve the health insurance system, and how to make the system insurant friendly. The suggestions for improvement were: 

1. - to introduce high technology information/registration system, 

2. - to improve sharing information and synergy/integration between stakeholders, 

3. - to do more sensitization / publicity on existing laws and regulations, on new amendments if any, 

4. - to facilitate a registration/transferring procedure for migrants, 

5. - to study best practices of the advanced health insurance systems of the developed countries etc., 

6. - to create more options for insurants 

7. - to establish alternative, private health insurance organizations 

8. - to include more preventative services 

9. - to introduce encouragement system for insurants who did not us medical services for the certain periods 

 

It was proposed that the discussion should be continued at the next meeting, as there will be representatives from The Ministry of Health and The General Authority for Social Welfare. 

 

Item 6

Format of meetings 

Odnoo presented briefly the format of the meetings, as there were two new attendants:

· - The monthly regular meetings follow committee procedure which follows a set agenda, so that everyone knows that they will have an opportunity to give their opinion, and that there will be a short, accurate record, as following committee procedure would effectively co-ordinate meetings. 

· - At the meetings, agenda items are taken one by one. Before moving to the next agenda item, it is asked if there are any comments. 

· - The meetings have a subcommittee formulated, which arranges the schedule for the coming meetings, deals with the correspondence, etc., 

· - At the previous meetings it had been pointed out that meetings had evolved into individual educational workshops. This served a very useful function, but maybe there was more potential for these meetings. 

· - At the previous meetings it had also been suggested that part of each meeting should be for discussion, and one topic could be discussed over two consecutive months, as linking meetings could develop a "think tank" and there would be opportunities for discussion as well as co-operation. 

· - Networking is about sharing information and cooperating with others; if a problem has been identified at one meeting, that should be followed up to find out what has been done. 

Participants approved the current format of the meetings as appropriate.

 

Item 8

Date and time of the next meeting:

August 30, 2006, Wednesday, at 10:00 am 

 

Topic: - Continuation of last month’s topic:

"Health Insurance System in Mongolia"
Speakers are from:

The Ministry of Health and The General Authority for Social Welfare,

 

Followed by a short presentation by Ninjbadgar, Clinical Psychologist, National Cancer Center of Mongolia. 

 

- Open discussion on these topics, or any other topics that attendants wish to raise on healthcare in Mongolia

 

Chair person: Freddie W Merrifield

